Sylar is g SOY! gil 





EBANKING = =@ugiSUVI Soil 


WSolinuw.o ww | 
Oda! As0l> 


” 


ar vyee-r) 


ep SL G JIU ysl Wb By opts obo ily Lee gets CI BY Rt ogy Yb 
eed OULU ce pall lV Saber y doles Gane Ole gral SUaLS y bey pe Vols Citi> Il ULV 
potlids pee ay NY! Gobet! LLad) Ole G5 BY) plate! ae EUS GIS ¢ bt) de a gol 
pa AS EUS Wb Be le gle Holes) Aad!) obo jl wage Shy SOY! Byletly a5 y SY! Sled 
LOIS ager yg a) Ely AI Gele be pe Sheet dyad oF oy 8S Jean) Lt) le AW CLAD 9 gga 
1 AB pall SLcSU aU SL pl AT ab ge Co gt y ALLS de 


Ll WL Lge be ay Le SL pkey ELS 3 2 cad) ytd! Lobes, ayy OY! Sad oy 
Ah gh Tuam MS pe gl Op WU ame coll lad! A! te ged Let (le fis oper yl Lylicel Lyle! 
wp lL je Ub bin Sb SME oy dd poll oberlly old ake Je Spats Lay angler 
$s y SOY Sy dal) pall ales cay oth 
OF Lg ye LAS Golly AT Le clit] SY CASS C5 YI ae ele BULA! a gill be US of ne 
Bethy Bg SOM ge Ge ED ole abs CUI judd a ybadl Obed de te gpd ge gl 
dmesl iw ale y $a slows SS gill bey Ui ye caleba S Leg y [obese BLS oy bet ced c Sly 
$ as5 SOY Sql oY abel 


CLesdlyy As yp A pll pyede © 
(a9 NY eb olla. © 
GAs 9 eSUYI file gl B pall OLY) & aesli Soldiy |stall © 


BAe 5 a5 9 OY) ag poll Le gl! oi @ 





~ ht y Bly Aslad I OV oul y sid ab pall dyed ale TTA 


(Sjldewne Cae gy a agg SOY 3 yl 





Uys g dy SOM gol 0 pg 
( Internet Banking ) Sa ey cata ( Electronic Banking ) ass SY ee Carel plein 
By id gh ey ge AWW SLL 9 ges” lien) allen ae og Goll patie) uly jslete pend 
ete thst oJ (Home Banking) awl kdl si (Remote Electronic Banking ) +» ce AS g YI 
eed Ol art « (Self — Service Banking) 4514) aJU) sLL) yf (Online Banking ) +1 
By eT OLR oh gh SU gh OR Gab ge Ehdl aed bet jLAly pbb Sylob ofl pl Le 
OB OS by 6 (OK Goh ey EB, IS oo AWW HI ale ce per (1) oy ee Gal Syl 
« als bee Gib ye ddl al amet Le cl ord y Led) Spel ce Seng Ll Gal aiblLis [rey dole 
ON SY pe pl SEY Dd pe Stl Og WU GSAT SI ESV & gedk ae Whe eg gill 5 his 
OF cgrkc Og: 5M Spee ellai fo lo alll ols pl ogy olel de opti de ye ANU) al 8 SG Le 
olay — Abe py old of LE LY — he lt (PC ee Spee!) ell jee ogy Sl 
pe UW She gl dae de fet frond ole gh (Sp tl) dey ye die Shbes Las oY aS 
Personal-Financial-) apaxtJl all lo) ley mel: ppl ole choy ¢ doy dl Ol oe Ws 
does 6 ASW SLU > ggall liay Laney ( Microsoft’s Money ) aaj be (PEM management 
ASM Shi Vg ll ISS 5 epgde ge 5 (PC banking ) ari!) 3 yereS) tly Lally ace per Sl ys 
Se NY Bahl foal Le gle get 


Ady SOY S edly sgh 1 
Qe bt SL G JUN gbaslh Jo alpen obo jly egy CHS Rt ops Jb 
esqieg CULL ell Le ale y doler are Ol plead! Moldy Ley Vols Citim sll SLES, 
plids poe By ANY Gobel bles Ole Bs YI slated ae US GS gc LAN dle ae glad! 
sl coal I olepla Golesi dil obo jl aey Boy SOY Sybedly aby SOY! SLY) 
¢ bL\ he ASU LEI o ggie 5 gles al” US Yb Ge SUly JeY SLES & cla esl po 
aS by Me feoll Spee eles bey SME Gey Gole be pe Sbeel Las oF cy 8S! Syren! 
Ad waht SLAs SU 22 OLS ll BIST and ye Sgt y ARAN de LIS 2 gos 
Web _ 5) Internet Banking) (eal) thes gh CON SS gty Les Bad - As 9 SOY SS gl Ol 
PoeeeSN Sy p ggde oye Lal ty Ube BIS Leb 1 UB etl FyneSl idle ge, - ( Banking 
Og NF gee elas B52 go ge med gg AY SLI fats Gl OLE IB ca] ByLEY! ened) ceo) 
cp Bg badly SH Sle JL Legh Gad LE SI og pe gl ALIG oS” GUS oe SUL 





~ lt y Bly Asladl OV pull y sd ab pall dgbdl ale TTT 


(Sgldewne  Chew gs al agg SOY 3 yl 





Lic aye My lem bees! ee OF Lest OL IS Leet Ke geley ght @ LIS fro obs wl 
B SLB ge LST tb oF gree” Se eye bet ply bg Clg) OLS CI GT pli Gi ep heey 
coh otha de pl WIS Les Je J AS pl pldeerel ober OF LST ed) de hs gf Dall Cha 3 SG 
by a) Wa fs plat Agents OLS ll all ye ope telly HU cee 

Lids Wipe bo ey Able Slabs ple ELS ¢ bot Cond Sed Lolins duly SY A dl 0 
OL a cy Le Rade lal oo dead HLS! jowe 1 ¢ Led) dle fae ogy a) o MLS L Laced Lylol LUE 
cb Ld ab ye ath pe LH pL Les Jiledll dole ax coll dag MN aii Uc geal JAI ots” bY! 
CIS Slats A le put Le Slaw fe Ol ay SOY SS dl Ole G LN OLE el I oI 
Ait Ab ae Viscl pi a led) SLi gl ae SA bY! bin 9, Gadel Los, A gil de LSS 
Ol i: By pak gk Gigi Wy Creme y ¢ EI cle NLs AB ys Bylo! dle 3 jrock! Es Ge cons 
EULE Cpe bey Gents OAS A ode cee gg ¢ RAM Agel le — Ub aes bye pe - deed QS” 
Blinker cone pgorfy  Ydlen dole 2Sy Slo sels colts) abersy dail cual Bu ley 
LL edo AB ee Vert pw lh Ole be coemel Beg c La gt blll clad B ODL gS Lb pel 
CUTE jp LOD cla gy OLY) SUB, saawaly CSN pI fag ¢ cal Abul Bla] y ¢ alaxe VW cere y 
8 pF 9 

al yh shlong MW Up esl Oy: WM cere soll led! Sate ay UY Eh) OW pus U Lady 9 «aides 
Slee W Lag be gles Sb SME oye A pall Sleadly SLL) ale de Spetly bay ob glee 


1 Bad g SOW SD ged! leh) 1 

Like yy UY! hdl tt sles Ube y cl y SUIS ges GE VI Re de HL Bye IT Gad! 
SEEN Weg Laware shee LF be td ot OF AL) dy all Ley G JL 

Aig PSII Sg Aled ye BU Ska OW cay gy gly AS VI AW Sy GISYl Ole GLAU Ladys 
1 (Q)cs eV de 

Jolie) os GOW AEN 8 gees peed SE Le gh AS g SI A ga ele io geek gm y Glo pall ab gli 1 
AB pall alee y dileiay 481 y Sgr Ole gles pte hd! Ob IE ogc Bell ay 2SOY 

dead y By pW LIS ee y Hel ce Mei Jota ge Le & ge ab ll eas cee GLY ab ght 
OL AN y > gill Ole gles tat yi LA! de oate oh ob 





= ht y Bly Aslad I OV oul y sd ab pall dybdl al TTS 


(Sjldewne  Chew gs al Ag 9 SOY 3 yl 





(Ag SI dey GB acbetily Slate Ga le ad ELS! OF J gill Se CU oy aad pe ey Solel ab ht 
dani cli gly Lass) GLU cl ply Bjlaly SLL LL Spek Op W Clad oy pall ode boas ee 
Werle Slee es gh Lhd belo alle Ge OW etl 5 DY OLA BIS ol ly il pall 
eye el oh Se SLT Lo Syl SE OF Case ay SOY B pall fol ily Gol eel GW 
Op ag ee SLR foley ams plteecel Ll aS phi plans gely ¢ slew ot gli LS pe tat Ale plan 
BAB coat Al ghl ol gd ¢ Byte SI jleeY eek bot SOE! Us Y cll Adotedl iid SX Je 
S ged) om EL as 9 SOY A gi Of ade g 6 5 BW SDE ey der Ge AB pall Ad a fale le Oy J 
SS Gall Glei 3 aa coll 


tag pSIQN Sy igh 3-1 
Vp e erat gh ALLE Vgl> ptt VUES Og OUSEL I gL oye be jor pba cy SY J nt Agel oy 
gpg AALe dS) AL) ail ge g Cd pall ord Gye ob otdl le dll OF Licke 1b cadle IS At > 
OLid cabling Fg! B clidly ind Lal) ail Yer Geir deb agg SOY Syl OW (VI Aa 
Ny Oy WU red anil OV cele Gb IL Slim y 48 per Clb Bla 9% gy SOY Ghd ob bil 
OL Sry de glanll Bye MN Spread cle i ps O90 po ay UY Chl ager y OF Slee! ole for py ol 
glam et) OL Ke ail ¢ fos) GUT ceil 9 By pro) dane fe ail donee de gle MI he coll fad 
pnts) Lage Og gl lel Y G jeedll ByfodU OSs AIST JBL dey nell ASU deta! OLS LB lal y 
cLind ps pd As y SY | Sac gS yleedll ail gh Co Leall oy AY (suisll ail yt ol4 YI of LST 
re eo lbs 9A Bly et sed AI. Boba cl pla! teal opal! OS pnd sy SOW SI gal 
Dy g~ CARS Ad foley By AS AN AB ge (SG d Ob ppd bbe ay cay SOY adull | Ld 
i Legs Ltd Sleledl abs Gye Jerl gs go SL Soy clay yl fag Cle yf AS Oboe 
oar! G pall fash ole a og V oll Bll! 1d Ld! de UL Jacl dyke 
By Ale Slate eb Ne gh Laat yey sll) fey Yo gd ge dey SOY Sell Wc gael oy 
2 gr gl Dla gor ge BUSTS Bye ag pSOY! Eh OF sleek: fT SG cll y ya hl ye o gue ode Ce peal 
PLB UG BS ps OF pbs OF de GSS (Le nky ¢ y pthy By pally onthe gly ah) Sel aa 
S gel agi Wb 6 AS y SU pe OLE Oy y lee BB ee Vgc at EL oye OF Gree Y S| 
(3) Jems Qhdl oy Soles wile tL ad Gog Of ay Slag, She Cle By SY 





~ ltd y gBly -Asladl OV pull y a sid ab pall dybdl al TTS 


(Sjldewne Cae gy a agg SOY 3 yl 





Ag pS D gl edly ‘| 


def SLE Lay SUI Sp ogre BS gay c efunds Oo Wal gl OL) te] nas 
ct SI Oly 6 Ieee Maes Sj Le ce ag ARS le Ab pall JLecY 5LAI of Cy " deluxe corporation 
Online aS 25 Gydgasdl op pill So SyV gdh Spicy . aN Ae Ce Cd geee IG Le Del 
ULe oda" t bdo OLY as 400 Git a) pil ad pall Lad! 3g all « Resources 
6 SLL obs Lees OD yJUey Gal geal Ge auly Ges le pli Ste Ob peg ¢ Bn 
6 Ay gb AB pee SLL ag Lard 400 po Clibs « Delux 2 Bo! oJ el eben, 
F yLeall ae pddbela Ol « (dL 83) pgs Lees 365 Sy eg gil le ye lL at GE) gt 
IE BAB cc ge UK ator coll alll eed) coy. tlic! Leal ae BELG Ge ail Gi al pe 
bl lnr Srey! Stalin cle gh wtdy c Leg ¢ Role cy ptells aryl SE ebllie Ll Jposl 
DS Bll gb abo Ade agate BLSYL «Ly gb c mbllie de Ky cll IS A) Gt Lal ately 
Spar forall lec Ny bbs afl dol ll GIS LE opi eo (2d 20 ) Lent 88 JE, tI 
cpl Oye V hl gee Ally 28 Sy. lela AU Nye d AI CY pe Gee Clee le 
ce Yel Si gb) pis global Bm je Bal Cal dees Lalo gil "Ol UB) Cilal yg. Cobb 
ele avsll ale oS Lee YT als dobj ay SAW pe Ab pall Sl pee ES AY Jj 
Bes BY pe ad pall SLL! feed HaSV Jill a eas ol Lui obs, « 1998 
OVW eS chee phy C5 SW pe ALISGU ASU LAL Lene ole pe ley . 2002 ele 220 

Uae BS > yger A} dE CI Ls Dhan!) Ane dale! BLL OF SAG dal wl tls 


(A) ele eee et AVG etd ay SY Al lye Cle Ebel OL wl a) 
¢hat| be Ab noe Clete il pe Condy AgLs gles Apa pai all ge OD cle 5 gill ailge Aylle © 
OB LE ge SY de A gil ail ye BIN ALLA Jolie Sy deal Gs SY! Ally Sul gl! © 
JB jek aibas Ley SNe ISU) Of gale O potldl Su O) gm 5 BW le Syl ily G dees tel al 
(pa Awl bole os 
pe Reet Bye SE cle peed ey ae ot SI Atle glery Eb ne ail ye pad Gill AE 
cil hl A} ol AY! A ee 2000 5 1997 oy dc Og ae Bpble fols ode 
(YEO Gye be aletis 
Sgt ok b deill ail gl eis HIS pl as y pSV! Syl Se Bed OL led nase 
Administrator of National Banks Lal >i cll kei - 2000 ale 2K > 5 1997 oe 





~ ltd y Bly -Asladl OV pull asd ab pall dyed al TTA 


Syldene Chey is g SOY! 4 gil 





cg Syl agg SU) aJols cls sly 94 ol4YI 3 J! - Comptroller of the Currency 
cae SL JS bit) eel al ode dedbe = WIS LL! pus Wiss gil = aL) JIS 
Ani re GHD JRity ¢ 5 BW de U ails SLE II — ee Cet - Syl 
st 3 JXetly ¢ bd de daly olbse etd 5 gid) Jobe gS gil ode oy cys Adotes ail hl 
SIS oie ptnes Sf glee ALAN le iy SOY gill aol) ASTM dd G cle ny 
(.>L2) 


path cane — Ag ded (5) 1 Js 


© Percentage of Banks with Web Sites 











by Asset Size 
120% 
100% 91% 95% 96% 
80% Lee 
62% 
60% 
46% 





























40% 
20% 
0% + 1 


AllBanks <$100MM $100- $500MM-1B $1-10B >$10B 
500MM 


Source: IB Questionnaire (July 2000) 


3 gd) Lalas g 5 yi ode Oy ope Adsl aSl hl dnd 12 JS 


QO Plans for Transactional Sites - 
Percentage of Banks by Asset Size 





100% = 2% 
80% 
60% 
40% 
20% 











1 7 T T r 
All Banks <$100MM $100-500MM $500MM-1B $1-10B >$10B 








{ou Currently Offer []Plan to Offer [j No Plans to Offer 





Source: IB Questionnaire (July 2000) 





~ Wd 5 aly - Hola OY pull ya Sl ag pall ged Gale TN 


Syldemne aery l A 9 SOY! 4 gal 





a3 9 pSV Sg) A Jalal Sl hl dni G clad! 2 3 JSau) 


° Percentage of Banks with 


Transactional Web Sites 








Estimated 9/99 (45%) —S 
fo 























T 
Sep-99 Jul-00 YE 2000 Est. (IBQ 2000) 


9p ed) tare -2 
Aga! dod! AS 
OF ey SEY as 9 OY Sg anadl aed Jly cauadl Apel andl agg SOY Syd) oLLbee df ol 
Aig pW Sos a 2 BLS ay SOY Syl OF GUS Ole ghd auay CYL Cg ye Uy pee OG 
en paling cul Syto Oley Roel As y SN Lect Olea asi NV clay agg SYN SB yLnly 
Seat B pel! lle Ladle g 6 Arad Gol BUT tty COVLAIVL fray bs lel 
Chg A SN Lge Hh gig pole dba g cc sla paler SN dette Cle ogi OY LEY Ge MDL LS OF LS 
ct OL gall duds fear odd cll Gls pewlly OF LS OVLaIY! ¢ Led) gy gla) pest Lbs BUS, 
> p> gl) Lisles olin cag oY) Cale Shy Ayal a OLS, Soll, SLE ly Spee NI Gee 
dong bball ae pil gt bees tel bo Get I ed ote y JU er dy eed alae 
Sloe gb ody AVI plice) Olas y deldy dalere by pas Antal pend Oar) didel) Lely geal all 
.Ay23)| 
(6) ce ab Leer Xe le glad duity VLA [> G poutll lll dpa] zu) pole pal o) 
Aya GOLA Bye ashi ot sly Ol yi nae © 
Olea) y SVL Gyo og deat! Clave) Laslecel nell degatly Athy A pel CLL © 
¢ Yad he 3 Shee Ole 
col gules geedde By 08 jell tL) Slivsl yg ler ttt ae SLL! coral OLY) bs © 
OS FAL dee pram y Lee peg Sle glabl Jabs 4DLe 
We)! Bibi le ol JY! 234 SL eels gli bY! gs © 





~ ld y Bly Aslad I OV pull pa sd ab pall dyed al TTT 


(Sgldene Chery agg SOY 3 yl 





fo DL Op SB Ole a bey pet obs Wty SAI frst Gli Hie | ail 
Ag ll fs oe Syletel 
baat ll peg c ad pall SLANE dole dk oy oly Gilde Og GIS ne hy dered CI By 
Ads Sd! ale 
vy yh poses Sy yp glad t-2-2 
Hol SN yA Lolls amet Vay all Syl OF beg ope dl Ge bli ae Gi YY oy lel y opt! 
«poled! jlaely opted Spel be GB ydt dl OSG Ley gc Ce eV clol Jas KY 4d pl 
Lince (iS «54 all altel y ttl ae dele babes 3 ¢ pel LI lad! 3 alge Y Ley 
SUS 54 og ae aS! Obes 
7418 Jt 5 
aly OSL y Gepell 9 Api Sleek Yay pte Oly yp SW Syl ly QE CUT ad 
WIS pa SS cab ghl LA bso eb shi BL 5 BAS OF ple gd oper ge Uadl ys cloly hd eet gy YI 
oes ISS de abhi oy Le de Late |b be OS Oly Lillo 
-AgISY1 3s USS! 4-2 
dy slog Ay lace hy Ay gilill y deb geal y ASU y Atl) Catlle It aR” A) clo Sela” sak OF yg gal os 
9 -Y Sod) blety ahead 
ASU g Ay soy Anil) Glret pewly Cl pine ae feladt 5. 
BR BAd) Ob dehy ISG as Le] Lead anal cl ag) LB Ld a beled GO SGV Adela, 
SG IS ody cele Rat dg 2 A oll SGI CUS ctl y SUM ee pelly Goll elo Spi 
i 
iy pI Joba hd pall OW J delaall Jylty JUL 3 
AB pall syle Gay SOY OLYL athe) Abed OSM del Ul pe o hI We @ Go Ope 
Usd ast - J 
US Ady Ady SOY i St Sod 1-1 
he Eger Sr GLE! JI 5 peat ey oh SUN Gas SLM Ce gy VI el etl de yet eld Gg 
Of oe VY Gell fool dey Bagg SI IS glDI oF 3 1997 ple sda a5 SOY) PL Sy 5 pre 
Wad) oles de G pall faa! olasel Ob 6 BS rene gal y ALA AB) gl J gla Lela] Kee 0S 
sed foal! arbisl) LUSU ailLoe they She SI ce SE OS Of C4 Vic a jally clo y cg Sotel 





~ bt y Bly Aslad yl OV oul ya sid ab pall dbs al TNS 


(Sjldene Cae gy a agg SOY 3 yal 





sl) B Reps oye ay joa Le apasll Laced Lele] ¢ ads hy fond Bylo cal plel adsl) Gg 0S ges 

pe AdLiclh folt oly ley Gy sll dle alaceW jl petel Lewy ¢ 13) ASUS Key y le all Gg Beis’ 

+ Landi y Ula] y ds 28 pak! LL sel aw Oy pall ge By sll 09 cle! « Aah gl 

SB ce file gl ode A pie Uae coy Vi cpa fle JL OLY) OSs wal elel Law dzad ole 

dipole i stelatly Sec) cla ge gf (sls ) otal chye GUy a yledl ass Sl allah! oleUaall 
At al BAS y SSY fiw J dL Olea bY Cue Cec Ad gelll ode Geir ae GWA Xe oll 

(7) aeelel pole BU de ad) [Ry dese, Way OLY) 

© cylelerel) Lay) y 8 Sal Les de bth y Apasll 6 gy peel ELESII+ | 

Cg pSV peal all oles 2S Ce - 

SIPS! Lol a ORs ae bel) Lally wala 6-2 

rbeLiczel ¢ S4LLS by ge i LAU, Clay ¢ Ay SOY) OLY, dled! Lod ape Ud dye Git Ol 

Ny 6 By ANY soled ley Syd 5% ASW Ladd nc As Wl, Aled) Olgdly JLeY olin ges 

OSS Y erg. pl ped MEY Ole ghall pee SIjl al BIT ae bla LS ef dle BLE oL4y 

Lie pS) Gab gf dL Oba) yo ee 8 ge LA ony Anll e Onleledl 85 Gy Spd AE 

eld ¢ Claglall woe lilacs y andl: 28 all cy F JME Gy ol ee JH le GLE oll oe YY Sel 

dala he 5 ADL lelgaily ¢ lial y Slab) 5 gl2y OLE y il pill baat Ig eg Ale! a aalall ops 

sll g Bc USS ane faledll'y are S219 tater IS 


Ab Sl Gls! le SyotHl duis! gad! ly - 2-1 

ot one Bh Spel GG CLV y BL E41 ayy SOY il Jk ats cles ale pl) aga bei of 
Ct sh gee Gls glad Cs etl cle clace WN ce eet ¢ cli! dae abel cao AUN y Co yledl bled! J pie 
plies ce ASL yg el ae be pel elo dab Cem oye deel C Lg gle gf sla! Lele 
LIAN Spee Coll ile anSLa ¢ We gl ¢ Ueail O92 Latl> fosll By) ote DU abe sll ¢ Anas olivel yo g 
fell pees Byles) LW aot, 

© epee) lew y Be pall Lem ye iS g Leo y lad BIA AIW Lae gh ct plaral af IS aly 
ete a glad ope ole lal pal g Und ogy Wey 6 alld AL pas Y cle glad pal y lal Gol place! ob 
cl ge pS ip sgh OL BIL bp ed be glell opal ig Bacall ole lh Spd Ile col aig 
Lol slab 





~ hdd y Bly Aslad I OV pull a sid ab pall dgbdl al TT 


(Sjldewne  Caew gs al agg SOY 3 yl 





PABbedl (ore oye ai gd! OSs -3-1 
ch Lad aS de Vy Adee AY cloh V 31 6 AIST GB pall fell Lad SG. tila) Got oe Gigill ol 
Lg] Peg ett gh mbt gh cob eB yl gh Spell BN ttl cl pny ¢ GUS Geb# Oy Clb 
gh clk ST il gl ode ye CI ght Opry ¢ Lo gd gh aed SN gl dee gloat gf Al pall Apert 
Sobel Gob oe ple CLO Y Gio Go wl a Ee dey oF AV Ob Rg ye gf LS 
LAST a lal cll ae ps dig c oll pail) 2 pb ope 


POW bas y SOY file gt det 1 BY) OI 4- 1 
CLA det I sey Ugel gil Glos 45g SY) Sd LI det hse 9# Gare do ol Al Sth 
SUN amy Ab SM y eld SGM as ge dee ped SU ladly Spel le etn y bail 3 joa 
ely Sb ill Spell ee det Ba ghsy ay SOY ipl ee IBY y ¢ Cod) itll J lab ols 
AY) 3 Least 1) ged gcc aolsl ALLS Gly ¢ Aaah del GS OLY) oe A gd aT ye Ltd YS 


Lt SM Cel old Clallly 4 bushy a5 pol) UM U3 oA 


1 Ag SB ltdts J eI olatst-2 

Sli abd 1985 plc ie Wire} oly tb pled! Ogildl te gl deed eat of ld oe 
eal gly sy SOY Byles Spel Ole pers deme g oy SY libel 45 9 SOY) SOLAN MI 
et bel) 0 LE) glad Ge be ga VW pet dg all eee GIF poth | ca sll oll y cand J 
(8 Jo jt4) Sse fan! gee SM ytie LiL cig y SOY) See) GIS 

Obey yy 9) LEW Cee gall lal olazel ay Sli LAU Ge get 2 Ll Bill Cl ler ll Cis y 
45 9 pSSY) 3 jlo) J Boley ae et ed Lead Sl ed gal) ord pall O gill olacely 459 UY! Eee 
9d Wee Wg OS OF SY 4ST ces eV) Ally deed J gl Gye oe oll c go By quate Cad gs 
a3 A pall tel By ISG Cem ot bay all dee pel lhe ar Git del gd y Gopal] UL! 2as 
da SAN y SD gidly Syl ay LB) PLL ee baled G cht Led gf Wee LB Gye FS Wy 6 dy wl 
SLinchy 224 aessl as Gis aS fo LT adbyly Styl dled) ye AFI Oly cab c ay YI 
YS) A LB Sle go gl) JS dais V ape Yly Ad gl @ dled! OY alll lim GB IS Arererrze Obed! 
by sled) elec y OULS cry & Sa) ASU, dee pet! los Dee ¢ Sled! less 





= A 4 Gly Holes OV atl y & Sl Ab pall degledl Gade 195 


(Sjldewne  Caew gs al Ag y SOY 3 yl 


(Be g SOY Ad pwokl bs glably Seal! i -4 
way (Security IT ) ote ghd oh oye Gedy op by SOY) 8 yleetl USy sy PSII A gd) alo) 
Sie cde hy ghd oye (ALN de og Ley Sle ghall Gul Gluljo deer pty ¢ Leger Ale! anal 

Dye fod ols glad) ad dey GB EN AW olbeey Ob pee OF dee EDU 
) sho) ALL 6 Anish Sol jagoecl oll) ALL cab gl cloV Sh ene BLT GW oli, ce gl 
(9) aor JE) bell oye dead LAN 6 ALE Qed LAL (cnt lly foal 2B, lersl cul 
et Goll keg lll Sle W le SGM ge fell AVI of pm ole gel yh fie G Dg! Bueito 
Class! Ob Selly ally pled claiy GLA! Glas y bd) yee ALAN fe oy Aj ply ADU 
slat) Je ella cal loll de abel Less lM! tte ey opt Af sles Ge bE Oke gla col eal 
oly lo JAS pole Gale GL) LAN fe ohLA anal) OWI egy BLL Je Olle Ley 





la pb 5 ANU al roles ale cI [tLe y 
SANS 9 ce pe ey tees OVE By eg Gog By Ale y Aad ALAN OF gd ABW Bet LI 
AL EN y Copel Al pleted Sebel pe cot gl aI gla Go pedll pe Sy SUH Ald! Oy BLL) ola 
Syd oly ts [ASG Sly as y SOY AW Ay SVL SAV; See LA Ge ed 
ols glad) BLA 45 SLA) 2 pall as a5 NY! Bled 
SE ol Sy Sl all Ah et lly ae pall ae G ObLd! BLL ae OLY! pal G Laé o] 
ey py Nhl of LS OLY Ba) poles Le Bye iy 2nd) VWiyl aed G ELL 
Alacail ope Al) Lad! plas J glady pol YI aabyey Lhd! oles J gles le glall AY lela dest eat 
Soe bes MS Spe gly Sael olght Lyd steal flo Opie! o pile ohh ee je 35 all plz) dele 
eb OCA Sled oY) obey ¢ AW) SUEY ye ALL desl eel Cole dhe ot ply ALLL, 
SS gpl BPl pity le gla ee foleall Lely LEG Gerad ee cote y LU Y Ghd! rae 
cl Albee pb i le BIB sh a hep plthoesl col SLUT pently , Le Fy bare y LEIS I desl 
was des Al badly holly Elill pled alle 
SLs elp ee ) ae te ed ol bd Sof of le a5 pall dell @ CULM Le deel zelyai 
ptt ) Lets pla cued (yy cS) aad MI fee gill auch O gedoety cyl atl pl dates” 
jpeg pL B tery Dad plladl B Boer gl OL st) SEL EUS py (ford) dee yl pent 
AS sii pe pSeudl & J G o> sh! File and Print sharing Well, OW 3 AS Las Le SLI 
eS 2 gh Oke y peter dole IL JLeTY cll] Dhete a 13] LL Migs © Network 4) 





= bt y Bly Asladl OV oul ya sd ab pall dyed ale TNA 


(Sjldene Chew gs al agg SOY 3 yl 





Network ) JLv2iVi Sb ler Bg! cle jay Oat GUL bey La pews pte SV cy 
» Lagele 82 yo gh SUL aay Leer fale oye Lazy pdezedl jler Ul,» al gs (Neighborhood 
Blt Ate Ung ye ptoeted SG db Of cing SL Ks fve ELS ) tI froe dete oll LUIS y 
pL bail) OT 13) Les cathy ett y Lap glad pl yo ae le y pall Solel! cal pil plecaly « (NT ogy ne 
2B Sh ety Sed! fete tie Sibel endl alee clearly ¢ GLA) olla] EYL Oyo LU) ony 
Ol SLY C5 SY Shy gh sg SUV Sell poe og Ke lly peal By ee pe eal yy rer pte g « 
ae OV La Aly dell eal all lol aly. GLE’ fed (Back Doors ) ib Oly! geet 
LEM feed y AY Gey they ti op ely 
Aart) og ell geal alec! A) Lek, Lab SAI ool Ge Vg gee Geel gf ped Ol 13) LI 
elL_tiys www.axent.com <i sey Axent 45 4 -« NetProwler elas {e+ os ped! dabei! plainly 
www.intrusion.com 4! .¢ 5 Intrusion Detection 4 ,* - Kane Security Monitor 
Oly SUI EY) diy GES Cle 5 ald) Att) OU) pb gy be glad cel Sloeal sel pal O} 
BLES dal Cat 5 yee) fie BOUL EY al OY ep le ee So ee LE Gb opry 
Byledl po geai dyS d 1 & po ge ONS pb ay SU ALAN Mes tte coy. allel as coisll oledl dee 
ULSI ENS y Fp ple dle doe Aly At clase YI JLe Aide dey we GIF oll ASL 
cael LEU ae yoletl Lebel y opal) SI jolLl ISG! yl deel II ay pall loli JL IS] dae SY 
aoe gal p gad alas y Goll pil gl gle eel gl oS aah dee phy 6 ead tI pall dye ae all 
cL VW ol yah Bote Ebay c etl of eS ¢ Lei Gg Of c at oe GGL > ey « 
ct SUL g Lot ted Ob SLA SY phil he SS gp rdger ph Ob eM peal Gay pall SISAL 
pots Grail Gols le 55 aly dnila) GEA 5p) 
ALLEY 6 5 pel 55) pee cle g 24F Uy y Ly pet he ALS! aaa OUT we Of abel G GELS 
A GB SLI de SLAIN 5 Fy Spells bp Apel Bai gall UY ode dgel ge ollbce, 
» ort! g lil lad a5 pal tel gil 
(10) cotasd rare Xe ally LY! Me GDN oto petl old Se 6 GUD ary 
gules kad Ay coy dy U9 G Sly ds 290 SN] Fad y SUV lal Gli 3 @ 
Go pl ollabe cls] Ole G lg 1B eel gl Ged LT. pall Oli ¢ gts beg ll oul 
cil ct Baily wal te CU ay ASV Ge yll Oley oul pil ode eee ill pe pall fend 
tas y SUV Syl) ery Fy fendi 





= ht y aly Aslad I OV oul y asd ab pall dybdl ale TNT 


(Silene Chey a agg SOY 3 yl 





252 (de Saree gheall el PI Ogg Utes aly Sl F Sper pila ills tee le © 
LY GB pt gd thy JE ONS B Gayl OBB & yds ale] OM Sy pee tLe 
hy ll J gt) dasle dary Cob ord yf Og gy ee She Of UL! ble] cay al 
ve oh Ble] ly Gis dy per OLLI dlay de pet! fe GoW ogi Giak J © 
ne padl poles dyed NN apo pad ltd [alSes 6) gts 
bind oily BG Lai sll Ue pel gs oe We as pSV Syl Glen Og Gling Y © 
Ai SY) Sra OLA AGT Syd Ge Byoleatl Shaded) goer of 3) STU ayy SOY) 
gg SY dell, 
3 9 ASUY! le Jl OWYL rad Go paiy dso Voldl OS bbe ob OLY! dee cle LO 
GEM Op Jar Ogi gg pee Slay A gill Oily 4 Sal) ASU Gail dy AWW GLI ove G 
ltl Ole pete y by AY) tall dee > 
| pads ly 25 ) ob gle anit phd bs ois AST Galery fb EU Ig Y Le 
ee 3 SD gle) el gi peghad Hemel co) SLI 1S SIS SI y Sl) lela) G dee ght ules 
cath al Lie So Las dey tl Jel il dela ole JI es SY) (ale Ces 
ped 6 Rab OLY! ole gy Spell Ole pam yey dor ees (HI ll GLa 
le pl dels Olde B ay pall Delt eccoldl Abeed ayy wall le bs ght cas y SOY! BL! 
cles). ay SOY cll aba) east obs (6 sy SOY) obey GY! le See, 
poly Bi gty Wpolkey C52 ally cle che Lb 4 Sal ASL aol) ole 23! (4a 
Bar al eeell pcball Le Gy cay SY 
| ASI 
Le pS ASW y AB pall lane gl ake BB La gy DER LE foe aul gl! olier yy SOY GB pall fall a! 
ee gill fle glee ed OU SE Ca sll Sy oh dy SOY Syed ol ced VL reall oline, LI cba piece g 
axl de 3S ISI ol 
Lig i Ladys SLT A gl) ed as g SOY S gd ot Ml Qt Go ttle Ol piney palin a pesly 
pay Ol beg) aby hey SOY A gill opgte cpa Me fe V baby EU Cass peg by BLat 
6 gts ell Luol gl yg? O90 ee GpAl Old Ce Sg Ug ab gh 3b dis Gail ge Cree ay pall gil 
dowoevall doe sl aw YL ge Vy gla pa ad Mae Of ae 5 YI LS Cle oper dll ne ge ol tals, 
ce 43 pall OLE de fis) tN) pla CaS) CC TIS gy CFLS 6 pend! lies as ol pl 





~ ltd y Bly Aslad I OV pull y sid ab pall dgbdl al TNS 


Sylar al As 9 SOY! 4 gal 





Jab ON SY Leal y cla by SLED Ge pee Vy Lit lay eT ANI Oyo Lee li IIS gl! LHI 
ashes SN) bled dete Vga le as) de feel OF tog Agi erg, Sey SOY gill fd pe EUS 
ALA ag Slay SylYly Ae pedly Shall, anid aa Gly oy) aie y Ul Glad ails] sey, 
GAs ob ae Gol ailee sl el ee Gail, BE ay SY 1 Sd fod dye LI Veto fee OLS Oly Ley 
2D ge shh Gay ole glad dts peg Goll Gly ela! lead tte ops 
else altel <¢ www-netbank.com (bb cs ) ely Gas) as de el A Lk Jaf ol 
de Se ced bs SY Syl (1) YO7 17 eel a) Jot dot Gaby « OW Ge 1995 
SLiale | agld db pee pe ole fea MJ del Bley de 8 Bol OSG Ley bab pall ole gl 
AG LEy gb OU PUL CE pe a oy) eallslesdly pe Et ll gp SY Gap 
c= www.sony.com gy 2 po SU eee (dec ay SOY! Spill G ola Gye Bye cles 
cs! www.softbanck.com Ely 63 gu AT pb gy 6 OV y Gal BY) Slate pd ol ol dhe wolast 
eel 356 A andy <E-trade » www.zdnet.comZdnet EUS, www.yahoo.com cy» |S EUs 
(bl aS Oy ) aber gh thy © stl by leill So 


| Samet 
consulté le 20/06/2004 . http://www.arablaw.org/Download/E-Banking.doc « E-Banking : | 
IDEM -2 





dd 9 pSUY 2 silly J pot Ell «ole 5 glee -3 
consulté le 19/04/2003 «. http://www.islam-online.net/iol-arabic/dowalia/murajaat.asp 





17 (2 4 ate gall dll i wl le 4 

2000 JULY QUESTIONNAIRE ,.IB-5 

Ay OY Apt ley Ah del hee pin 6 

consulté le « http://www.arablaw.org/Download/E-banking Infrastructure_Article.doc 
25/05/2004 

://www.arablaw.org/Download/E- « 43,2!) Woadl 8 Hy, SY) ob ar oll OL LY) dee Ce ig - 7- 
consulté le 13/05/2004 « Evidence_Article.do 

SD Gile erp oe Wy B- 

consulté le 20/06/2004 . http://www.arablaw.org/Download/E-Banking.doc « E-Banking -9 
CPF pe ay IW LB LE foe By 5 2003 Ssh oe | 2951 20-18 ce medl — gall See eat ell all 10 
www.arablaw.org >)! 

2002/01/02 « i> peSt Selva y Heel Dall ole A gealhy B5 y SOY) Bybee By ae peal ple 11 











= ltd y Bly -Asladl OV pully asd as pall dybdl al TNS 


